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Introduction 
 

Allow me to repeat the Introduction written by Len Bruno, December 20, 
1995: 
 
There has existed…great disparity between marketplace expectations and the 
realities of wood destroying insect inspection and reporting. Often the constraints 
placed upon the industry by influences outside the industry, including reporting 
formats that did not provide for full or proper disclosure of the realistic scope and 
limitations of the inspection process, have sustained its disparity… 
 
A better informed consumer, coupled with industry recognized and accredited 
inspectors, reporting inspections with the full disclosure format encompassed 
within our program, should greatly enhance both the process and our industry 
image. 
 
The challenges remain the same, although I daresay that great headway 
has been made in reducing the claims and lawsuit pressure against this 
industry compared to its 1987 levels.  
 
The reasons for this positive change are a reflection of the successful 
tackling of the problems with WDI reporting that were identified… 20 years 
ago: inadequate WDI reporting forms, inadequate WDI inspector training, 
and inadequate support or guidance from the insurance community. 
 
Over the ensuing 20+ years, we have gone from inadequate in-house and 
government forms to well thought out documents that provide increased 
protection for the inspector and the homeowner. In that same period, the 
bar of WDI inspector training has been raised by courses such as this, over 
many states. Lastly, we cannot overlook the transformation of our industry 
insurers into partners who understand our business and who bring 
meaningful evaluations to the table. It has been a busy & fruitful time, and 
gives every indication of getting better. Certainly, anyone with half a reason 
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can still initiate a lawsuit, but today’s WDI inspector who dots all his “i’s” 
and crosses all his “t’s” will be in a greatly improved defense position. In 
fact, most potential WDI suits are never filed owing to proper reporting and 
documentation. 
At the time of this writing, the standards and requirements of re-
accreditation of an accredited inspector, the transfer of accredited 
employees among association members, and the conditions that may 
warrant the revocation of accreditation are under development. 
 
It should be noted here that this accreditation program, at this time, is not 
sanctioned, approved, underwritten, or otherwise acknowledged by any 
governmental bodies. This is a strictly voluntary program that was 
designed to raise the bar of excellence among wood destroying insect 
inspectors in order to help them to perform better inspections, and to 
compose more meaningful reports. 
 
Whether you have been performing WDI inspections for 2 years, 20 years, 
or 40 years, the intent of this course is to help you avoid litigation. If you 
take the course, but do not implement the things you have learned from it, 
you certainly have that right. But I strongly advise you to follow the 
guidelines that you will learn from this program. 
 


