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Preface 
 

During the 1980s, litigation against the pest control industry spiraled upward, 
centering on alleged improperly conducted wood-destroying insect reports. 
Typically, at that time, each company that conducted WDI inspections utilized an 
in-house form to report the inspection findings. Often, the report was little more 
that a statement that the structure in question had been inspected on a particular 
date and that on that date no sign of wdi infestation was discovered. If such signs 
had been discovered, the structure had been treated and the treating date noted.  
 
At this time, a handful of states already had developed their own report forms, 
developed either through the state pest control associations or through legislation 
in those respective states. At the federal level, the HUD 92053 wood destroying 
insect form existed, and was required for use with all VA / HUD backed mortgage 
transactions. This document was seriously flawed, and ultimately may have cost 
our industry many thousands of dollars in litigation costs.  
 
Pest Control industry leaders recognized that several things were working 
against our industry: 

1. a lack of a standardized, industry-wide reporting document 
2. a lack of standardized, quality training for wdi inspectors 
3. a lack of support or guidance from the insurance community 

 
Among the states that were seriously affected by the litigation climate of this time 
period was Pennsylvania. The Governor of the Eastern Division of the PA Pest 
Control Association [PPCA], Len Bruno, who also had important ties to the real 
estate industry, developed a series of forms for his company’s use that he 
offered up to the division and, ultimately, to the PPCA [PA Pest Control Assn, 
precursor of the PA Pest Mgmt Assn]. These forms included sales agreements 
for termite control, and a graph / diagram to help identify conditions that existed 
in a structure at the time of an inspection, as well as a report form that could be 
used as a stand-alone wood destroying insects report form, or as an addendum 
to the HUD 92053. These were giant steps, and many PA wdi inspection 
companies were better protected by the use of these documents. 
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Very few industry insurers during this period had a real understanding of our 
industry, and its primary areas of risk. The mid-1980s saw the development of 
several risk retention groups, newly allowable under federal guidelines, and 
which focused on actively providing risk management and field loss control for its 
pco subscribers, rather than be a passive insurer collecting premiums but 
providing no real guidance. The tide was changing for our industry, and in a 
positive way.  
 
The PPCA Board Of Directors realized that standardized education would be 
essential in reducing wdi inspection related claims. In 1991. under the guidance 
of Len Bruno, who by that time was President of the PPCA, the PPCA started to 
develop an Accredited Wood Destroying Insect Inspector Program. Bruno served 
as the Chair of the committee that oversaw the development of a manual and 3-
day course & testing regimen. Other members of that committee were Greg 
Baumann, Fred Goldberg, Dr. Stanley Green, Gerald Held, Mike LaCivita, Steve 
Rubel, Judy Shaffer [Black], Dave Steiger, Rich Voyton, and this writer. 
Subsequent to the publication of the manual, which was only available to course 
attendees, Harry Katz, in his “Myth Conceptions” column in Pest Control 
Technology magazine, referred to this group as “pioneers” of our industry.  
 
Since the introduction of the Accredited Wood Destroying Insect Inspector 
Program in 1991, hundreds of wdi inspectors have honed their skills by taking 
this course. It is entirely voluntary. No state offers any certification in this skill. No 
insurance company offers a reduced premium for its graduates. Yet, people still 
attend the course every year. The program has been licensed to the New Jersey 
Pest Management Association, It has been echoed in the programs established 
by the pest management associations in Maryland, Nebraska, Virginia, and North 
Carolina.  
 
Perhaps the greatest testament to the far-reaching effects of this program was 
the adoption by HUD and NPCA, in 1995, of the NPCA-1 Form. This joint 
collaboration between HUD and our industry recognized and legitimized the need 
for full disclosure of wdi infestations and signs of infestation, yet also recognized 
the need of the industry to be as protected as possible from frivolous lawsuits by 
placing limits on the scope of the inspection and its reported findings. Since then 
the adoption of the NPMA-33 Form has tightened up many loopholes and 
provided a standardized wdi reporting form that is the primary reporting format in 
over 30 states. 
 
It is interesting to note that among the committee members at NPMA who 
developed the NPCA-1 form in 1994/95 was Len Bruno. Several other members 
from PPCA were included on this committee, but the most prolific worker, the 
loudest advocate, the tireless behind-the-scenes assuager, and the driving force 
that would not be compromised was Len Bruno. 
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This writer, this state association, and this industry, owe a large debt of gratitude 
to the late Len Bruno. It is only fitting that this manual be co-dedicated to his 
memory.  
 
Other acknowledgements must include the PA Pest Management Association 
Board of Directors members since 1991 who have all contributed to the evolution 
of this program. 
 
Past Chairman John Morrison, committee members Scott Grill, Bob  
Jones, and Jim Nase must be be thanked for their input and encouragement. 
 
A special thank-you to Dave Steiger, for continuing the editing process in-
between editions and revisions. 
 
Last, but certainly not least, a special thank you to Dr. Stanley G. Green. It was 
Stan’s guidance, and unselfish giving, that made this manual a reality. Along the 
way, he became a professional mentor to me, and to so many others. His shoes 
are too large for me to fill. As such, I co-dedicate this manual to him. 
 

Edward J. Van Istendal 
Chairman, AWDII Committee 

Pennsylvania Pest Management Association 
December 29, 2009 

West Fallowfield, PA 
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